SHARED NEUTRALS                                AN ALTERNATIVE DISPUTE RESOLUTION EXCHANGE
NEUTRAL CRITIQUE

 (To Be Completed By Each Mediator)

[bookmark: b40]Date:  	_____________ 	      Case # Assigned by ADR Coordinator: ______________
[bookmark: b39][bookmark: b41]Evaluator:  ______________________	Mediator Evaluated:  ______________________
____ Check here if you want to receive a copy of your critique form via email.

[bookmark: b43][bookmark: b44]Number of mediations evaluator has performed: _________
[bookmark: _GoBack]Please rate your fellow mediator on the following criteria (Key: 1 = poor   5 = excellent):
	
	1
	2
	3
	4
	5
	NA
	COMMENTS

	Procedures/Logistics - opening statement, forms, clear explanations and answers
	

	
	
	
	
	
	

	Active Listening: validation/clarification/
paraphrasing/summarizing 
	
	
	
	
	
	
	

	Grasp of issues and interests
	
	
	
	
	
	
	

	Rapport with parties
	
	
	
	
	
	
	

	Balanced interaction
with parties
	
	
	
	
	
	
	

	Balanced interaction
with other mediator
	
	
	
	
	
	
	

	Process applied appropriately
(intervention, control, etc.)
	
	
	
	
	
	
	

	Maintained neutrality
	
	
	
	
	
	
	

	Respected confidentiality
	
	
	
	
	
	
	

	Presentation - credible, professional, confident
	
	
	
	
	
	
	


[bookmark: b45]Comments:	
	
Return completed Neutral Critique to:	Susan DeCourcy
Program Coordinator, FEB, Shared Neutrals Program
National Highway Traffic Safety Administration
901 Locust Street, Suite 466
Kansas City MO 64106
Phone: 816.329.3904
		Email:  susan.decourcy@dot.gov
*Note: Mark “Confidential” if mailing
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