What about benefits?
SSA employees enjoy many great benefits.  They include.

· 13 vacation days a year (20 days after 3 years, 26 days after 15 years)

· 13 days paid sick leave each year

· 10 paid Federal holidays

· Health benefits and life insurance (the Government pays a portion of the costs)

· Pension benefits under the Federal Employees Retirement System

· An optional Thrift Savings Plan (similar to 401K), with Government match of employee contributions up to 5 percent of salary

· Alternative, flexible schedules: Avoid rush hour – vary the time you begin and end your workday
· Earn time off: get credit hours for the extra time you work

· And more!

Interested in getting ahead?
Promotional and career opportunities include other technical, analytical and supervisory positions in SSA field offices, processing centers, and teleservice centers nationwide.  Many of SSA’s executives, managers, senior officials and technical leaders began their careers as SRs and CRs dealing with the general public.  SSA employees advance through merit promotion.

SSA Public Contact Positions

Grade Level - Salary

Most entry-level positions are filled at the

GS-5 thru GS-7 level.  Career progression within a position varies for different types of position.  The chart below provides entry and target grade levels and the current salary.

	Position
	Location
	Entry Level
	Target Level

	Customer Service Representative (CSR)
	Field Office, TSC, MAMPSC
	GS-5 or 
GS-6
	GS-8

	
	
	
	

	Claims Specialist (CS)
	Field Office, MAMPSC
	GS-5 or
 GS-7
	GS-11

	Benefits Authorizer (BA)
	MAMPSC
	GS-5 or 
GS-7
	GS-9


	Salaries/Wages

	https://www.opm.gov/policy-data-oversight/pay-leave/salaries-wages/



Make a difference       in people’s lives       and your own
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Social Security jobs offer the opportunity to provide a service to the public, people already receiving Social Security benefits and people seeking benefits for the first time.  SSA benefit programs serve young and old, wealthy and poor, your family and the family next door – people from all walks of life.
Entry Level Positions
Social Insurance Specialist 

(Claims Specialists) Field Office: interview applicants for benefits, determine a claimant’s initial eligibility for Social Security benefits, and analyze any evidence that will help make that determination. These employees obtain, clarify, and verify data used to analyze claims and make benefit decisions. 

Social Insurance Specialist

(Claims Specialist/Claims Taker) MAMPSC:
review internet and phone applications for entitlement to Social Security benefits and analyze any evidence that will help make that determination. These employees obtain, clarify, and verify data used to analyze claims and make benefit decisions.
Contact Representative

(Customer Service Representative)

Field Office: ssist the public by answering a wide variety of questions, conducting interviews, investigating situations, and resolving issues. These employees make determinations that affect a claimant’s ongoing eligibility for Social Security benefits. 

Teleservice Center:  assist the public when they call our 800 number to obtain information, schedule appointments, or resolve issues with benefits. These employees answer a wide variety of questions, conduct interviews and resolve problems. 

Legal Administrative Specialist 
(Claims Examiner/Benefit Authorizers): prepare, verify, and maintain benefit records. These employees work with the public by telephone or mail regarding benefit and payment amounts for various Social Security programs. 
How to Apply
Competitive via USAJobs:

Apply on-line via USAJobs in response to a specific job posting.   

· Go to www.USAJOBS.gov and follow instructions found in the Jobs Resource Center:  or 

· Go to www.ssa.gov/careers to learn how to set up and manage your profile and account in USAJobs.  
· Upload detailed resume & supporting documents to your USAJobs account so you are ready to apply when a job is posted. 
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Individuals with Disabilities:
Must have a severe physical, mental or psychiatric disability AND be ready to perform the duties of the position.

· Proof of Disability--

The proof of disability can be obtained from licensed medical professionals, state or private vocational rehabilitation specialists, or any Government agency that issues or provides disability benefits.
Meet above criteria- Email your detailed resume & supporting documents to the Selective Placement Coordinator at KC.SCT@ssa.gov or call 816-936-5820 for assistance.  

Veteran Recruitment Appointment (VRA):

Separated from the Armed Forces under Honorable conditions and 

· Served on active duty in the Armed Forces during a war, or in a campaign or expedition for which a campaign badge has been authorized; OR
· Participated in a military operation for which an Armed Forces Service Medal was awarded; OR  

· Was last separated from active duty within the past 3 years, OR 

· A veteran with a VA certified disability
Meet above criteria- Watch for job postings on www.usajobs.gov.  Since not all or our vacancy announcements are placed online, you are also welcome to continually check directly with any of the local Social Security Field Offices in your area for openings.  Here is a link to find a local office near you:  https://secure.ssa.gov/apps6z/FOLO/fo001.jsp. 

Pathways Recent Graduates Program:
Recent Graduates are individuals who, within the previous 2 years, completed all requirements of an academic course of study leading to a qualifying associate’s, bachelor’s, master’s, professional, doctorate, vocational or technical degree or certificate from a qualifying educational institution.
Participants receive customized training and development opportunities throughout the program. Each participant receives mentorship, formal and interactive training, and individual development plans. Positions within this program offer opportunity for career advancement. Preference eligible veterans who were precluded from applying due to their military service obligation begin their 2-year eligibility period upon release or discharge from active. Eligibility for these veterans cannot exceed 6 years from the date on which they completed their degrees (or certification).
Applicants must be U.S. citizens to participate in the Program.
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