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Benefits Authorizer - Recent Graduates
Benefit Authorizers (BAs) determine if applicants are eligible to receive or continue receiving benefits and/or payments for various Social Security programs. They answer questions from callers to Social Security's 800 number telephone network, resolve issues or discrepancies, and explain Social Security program information to the public.

QUALIFICATIONS
To qualify, you must be a U.S. Citizen and have graduated from an accredited institution of hiring learning within the last 24 months. Additional qualifications are listed in the job announcement online.  The Noncompetitive Hiring Authorities listed on the right may be available, but you still need to meet the minimum qualification requirements.
No prior Social Security knowledge or experience is required.

HOW TO APPLY
Apply online at www.USAJobs.gov  and search for Vacancy Announcement Number SK10489651FS-RG. Read the announcement in its entirety and follow the instructions on uploading a detailed resume, transcripts, and other supporting documents (if applicable).  

SALARY & ADVANCEMENT
Entry into these positions is typically at the GS-05 or GS-07 level with advancement opportunity within the position to the GS-09 level. Salaries are competitive and include locality supplements based on the job location. SSA offers promotion opportunities and a wide variety of positions in our numerous offices across the country. 

EXCELLENT BENEFITS PACKAGE
SSA employees receive a comprehensive benefits package. Please see the reverse side for a detailed listing of benefits.
	





	
Noncompetitive Hiring Authorities

· Veterans Recruitment Appointment (VRA)

· Peace Corps and AmeriCorps Vista Volunteers

· Individuals with disability

If you think you might fit into one of the above categories, contact us via email at:

kc.ssa.careers@ssa.gov


Equal Employment Opportunity for all regardless of race, color, national origin, religion, age, disability, genetic information (including family history), sex (including sexual harassment, pregnancy, and gender identity), marital status, parental status, sexual orientation, military service, political affiliation, or any other non-merit factor.

	



SOCIAL SECURITY
Center for Human Resources
601 E 12th Street
Kansas City, Mo 64138

Email: kc.ssa.careers@ssa.gov






Careers


Why Work For SSA?




Pay Raises
All GS positions have pay raises based on the number of successful years of service.  With successful performance, the longer your work for SSA, the more your salary will grow.
See www.OPM.gov for more information GS pay tables. 

USAJobs Notifications
Stay in the loop. Set up notifications through your USAJobs account to never miss a job opportunity.
Directions online:
www.usajobs.gov/Help/faq/search/job/not-posted/




For more information, visit:
www.ssa.gov/careers/


Follow us on LinkedIn: 


www.linkedin.com/company/ssa



Like us on Facebook: 


www.facebook.com/socialsecurity/

Great Benefits:
· 13 paid vacation days a year 
· 20 days after 3 years
· 26 days after 15 years
· 13 days paid sick leave each year
· 10 paid Federal holidays
· Health benefits including medical, dental, and vision
· Life insurance 
· Pension benefits under the Federal Employees Retirement System
· An optional Thrift Savings Plan (similar to 401K) with government match of employee contributions up to 5 percent of salary
· Alternative, flexible schedules
· Earned time off
· Overtime opportunities
· And more!

What SSA employees have to say:
“Every time I get asked about who I work for, I get a big smile on my face.  Working for the federal government and Social Security is so rewarding.  I get the opportunity to help people every day who are faced with unexpected challenges and changes in their life.  I get to make a difference in their life.”—Kristine, Claims Specialist, Davenport, IA

“I love that I get to leave work at work.  No one is calling me at 8 pm asking if I can cover someone else’s shift.  No one is emailing me after hours and expecting a response.  When I go home for the night I get to enjoy my time with my family.” —Fred, Benefits Authorizer, Kansas City, MO

You make a difference!
Social Security jobs offer the opportunity to provide a service to the public, people already receiving Social Security benefits and people seeking benefits for the first time.  SSA benefit programs serve young and old, wealthy and poor, your family and the family next door – people from all walks of life.
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With you through
life’s journey...





